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Constitution Order of the Student Grievance Redressal Cell =~ - R

The Student Grievance Redressal Cell of Neel
(on 16" meeting of Gyana Parishad held on 4
a platform for students to voice their ¢
dedicated to maintaining a fair, support

ganga Ayurvedic Medical College is constituted RG-S
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oncerns and resolve issues effectively. The committee is - '
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Functionality of the Student Grievance Redressal Cell =

The Student Grievance Redre
transparent and responsive gr
a. Objectives:

* To create a safe and supportive environ

ssal Cell works to address student concerns and ensure a inig T
ievance redressal process.

ment for students to express their concerns,
» To address academic, administrative, and personal grievances in a fair manner. -

* To promote a culture of respect, transparency, and accountability,

¢ To provide timely and effective solutions for Student-related issues.
b. Roles and Responsibilities: £ b & R g fgliRi ¢

* Receiving and acknowledging student complaints.« L sl '

* Conducting fair investigations into the grievances raised.

*  Faciliating communication betwe '

. Recommending appropriate actio

'. utions and following up on action taken. EMRERTIS
¢. Operational Procedures: y s
*  Regular meetings to review and address student grievances. 7. .
*  Establishing a structured grievance submission process, T AN
* Ensuring transparency in the investigation and resolution of complaints, - | RN F
*  Providing timely updates to studens on the progress of their grievances. - .
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Achievements of the Student Grievance Redressal Cell e A

The Student Grievance Redressal Cell has contributed si

gnificantly to fostering a supportive and
inclusive academic environment. e Bk

Notable achievements include:

» Establishment of

Timely resolutio
Regular
Implem

a transparent and accessible grievance redressal system. R E TN O e G
10f student complaints, ensuring student satisfaction.
awareness programs on student rights and responsibilities.
entation of feedback mechanisms to improve institutional practices. Lo okt
Encouraging student participation in grievance Redressal Processesti ' *< Lot ol Saon
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